
Specialty Mattresses . Overlays . Air Cushions . Negative Pressure Wound Therapy
Homecare Insurance Qualification Guide

Easy Referral Process
Cork Medical’s straightforward approach to paperwork  
ensures an efficient and stress-free referral process. 

We take your patients needs very seriously and timeliness is 
always most important. We work quickly to obtain the necessary 
documentation so treatment can begin as soon as possible.

Insurance Specialists
Count on us to stay up-to-date on insurance guidelines.

We take care of the verification, pre-authorization,  
and insurance requirements for each patient.  

Putting Patients First
Our priority is each patient’s safety and needs. 

Patients can trust our clinical staff and experienced technicians 
for timely delivery and thorough setup. We will spend as much 
time as is needed to make sure every patient is satisfied.

1-866-551-2580 | www.corkmedical.com



Alternating Pressure / Group 2 Mattresses

Gel Overlay

Wheelchair Air Cushions 

Specialty Mattresses  .   Overlays  .   Air Cushions

1. �Has large or multiple stage 3 or 4 pressure ulcer(s)  
on the hip, trunk, or pelvis (707.02-707.05)

�2. �Or has multiple stage 2 ulcers on the trunk or pelvis AND  
has taken part in a comprehensive wound treatment plan  
which includes the use of an overlay, for at least 30 days

�3. �Or has had recent flap surgery or skin graft for pressure ulcers

1. Completely immobile

2. �Or has limited mobility or has a pressure  
ulcer AND one of the following: 	

•	 Impaired nutritional status
•	Fecal or urinary incontinence		
•	Altered sensory perception		
•	Compromised circulator status

1. �Has any stage pressure ulcer on the hip, lower back, or trunk 
(702.03 - 702.05) 

2. Or high risk for skin breakdown (certain diagnosies qualify)

Products

Forever Cushion Series 
Freedom Ease Cushion Series

Products

Elite Balance Air
True Balance Air

Products
Comfort Select Gel

Qualifications 

Qualifications

Qualifications

Negative Pressure Wound Therapy Pump

Negative Pressure Wound Therapy  .   Wound Dressings

Pressure Ulcers (stage 3 or 4): 

•	The patient has been appropriately turned and positioned
•	The patient has used a group 2 or 3 support surface  

if the pressure ulcer is on the posterior trunk or pelvis 
•	The patient’s moisture and incontinence have been  

appropriately managed

Neuropathic (for example, diabetic) ulcers: 

•	The patient has been on a comprehensive diabetic  
management program

•	Reduction in pressure on a foot ulcer has been accomplished  
with appropriate modalities

Venous insufficiency ulcers: 

•	Compression bandages and/or garments have been consistently 
applied

•	Leg elevation and ambulation have been encouraged

Surgical Wound (Wounds encountered in an inpatient setting): 

•	All other post operative healing techniques have been attempted 
or documentation is needed to support the medical necessity for 
accelerated formation of granulation tissue which cannot be  
achieved by other available topical wound treatments  

For all ulcers or wounds, the following components of a wound therapy 
program must include a minimum:

•	The patient has a chronic stage 3 or 4 pressure ulcer neuropathic  
(for example, diabetic) ulcer, venous or arterial insufficiency ulcer,  
or a chronic ulcer present for at least 30 days 

•	Application of dressings to maintain a moist wound environment
•	Debridement of necrotic tissue if present
•	Evaluation of and provision for adequate nutritional status

Internal Wound Dressing Supply Team will assist with paperwork  
and ensure the right products are shipped based on insurance 
qualifications and guidelines.

Wound Dressing Supplies

Qualifications


